NMOCTAHOBINEHUE
AAMuHUCTpaummn BobpoBCKOro cenbCKoro NoceneHns
CepaprmoB1YCKOro MyHULMNANBHOIO PanoHa
Bonrorpaackoit o6nacTtu

Ne 12 11 mapta 2021 r.

"06 yTe2pxaeHun MonoxeHun o paboTte ¢ ob6palueHUsAMU rpaxaaH, NOCTYNaOWUMKU
B aa* MHUCTpauuo BobpoBckoro cenbckoro noceneHus CepacmMmMoBUUCKOro
MyHuUuunanbHoro panoHa Bonrorpagckon o6nactu”

Bo ucnonHenne TpebosaHuii ®epepanbHoro 3akoHa ot 02.05.2006 N 59-®3 "O
nopsgke paccMoTpeHus obpateHuin rpaxagad Poccuiickon ®eaepaunn’, B COOTBETCTBUM
c ®epepanbHbiM 3akoHom oT 06.10.2003 roga N 131-d3 "O6 o06uyux npuHUMnNax
OpraHusauuum MecTHOro camoynpasneHus B Poccuiickoir  Pegepauuun”, YctaBom
BobBposckoro cenbckoro nocenexus, agMuHUcTpaLms BoBPOBCKOro CenbCKOro NoceneHms
MOCTAHOBNAET:

1. YTBepautb MonoxeHne o paboTe ¢ obpalleHUsMM rpaxaaH, NocTynaoLwWmumMm B
agMUHUCTpaLuO bobposckoro CeslbCKoro noceneHus Cepadumosuvckoro
MyHULUMnaniHoro panoHa Bonrorpagckoi 06nacTu corfacHo npunoxeHuto.

2 “OHTPONb 3a UCMOMHEHUEM HACTOSLLEro NocTaHOBNEHUS BO3nara Ha cebs.

3. HacTosulee noctaHoBneHWe BCTynaeT B CUMY CO AHS NOANUCAHUS U NOANEXUT
ouumnansHoMy onyGNMKoOBaHMIO.

maBsa Bobpoeckoro /
CENbCKOro NoceneHuns y C.MN. Nonos



lMpunoxeHue K NOCTAHOBEHUIO
aaMuHucTpauumn BobpoBckoro
cenbLCcKoro nocenexHus

ot 11.03.2021 r. Ne12

MonoxexHue
0 paboTe ¢ obpaweHuaMKU rpaxaaH, NOCTYNalWUMI B aAMUHUCTPaLUIO
Bobpoeckoro cenbckoro nocenenus CepadhMMOBUYCKOro MyHMLMNANbLHOrO paitoHa
Bonrorpanckoun obnactu

|. Obwme nonoxeHusa

1.7. TMonoxeHne o paboTte c oOpalleHusiMW rpaxaaH, nocTynaowumMn B
agMUHUC DAL bobposckoro CenbCcKoro noceneHus CepacpumoBuuckoro
MyHMLUMP=bHOTO  paiioHa Bonrorpapckoit obnactu (panee Bobposckoe cenbckoe
nocernewve), (aanee - MNonoxenue), yctaHaBnueaeT TpeboBaHMA K OpraHU3aLmMn TMYHOTO
npuema rpaxaaH U paboTbl N0 PaccMOTPEHWUD ObpalleHuit rpaxaaH, MocTynMBLUUX B
aaMuHucTpaumio bobpoBcKoro cenbckoro NoceneHus B NMCbMEHHON hopMe unu B hopme
SNEKTPOHHOrO [AOKYMEHTa, WHAMBWUOYalbHbIX, KOMMNEKTUBHbIX (4anee - nUCbMeHHble
obpalleHnsi) n ycTHbIXx obpalleHuit, a Takke NPOBEAEHMIO NINYHOTO npuema rpaxgaH
Poccuitickot ®epepaumn, WHOCTPaHHbLIX rpaxaaH v nuy 6es rpaxxgaHcTea (panee -
rpaxxgaHe)  rnaBoW bobposckoro  cenbckoro  noceneHvs,  crneuuanucTamu
agMuHUCTpaumm BoBpoBCKOro cenbLCKoro noceneHus.

1.2. Pabota no paccMoTpeHnio obOpalleHult rpaxkaaH opraHusyeTcs B
cooTBeTcTEuM C KoHcTUTyumen Poccuiickon Pegepaunn, PegepanbHeiM 3aKOHOM OT
02.05.2006 N 59-®3 "O nopsake paccmoTpeHust obpalueHunin rpaxgaH Poccuiickoil
®epepai N, NHLIMK heaepanbHbIMU 3aKOHAMK, 3aKOHAMU U UHBIMU HOPMATUBHBIMU
npaBoBe:*M akTamu Bonrorpaackoih obnactu, YctaBom BoBpoBCKOro CenbcKkoro
NoceneHrs u WHbIMU MYHULUMNANbHBIMA NPABOBbLIMW aKTamu, a TakkKe HaCTOSALWNM
MNonoxerunem.

1.3. llpn paccmoTtpenun obpalyeHusi agmuHucTpaumein BoBpoBCKOro cefbCKoro
NOCEeneHns rpakaaHnH UMeET Npaso:

1.3.1. npeacTaBnATb AOMOMHUTENbHLIE AOKYMEHTHI UM MmaTtepuansl nubo
obpawatbea ¢ npocbbor 06 Ux UCTPeBoBaHMM, B TOM YUCHE B SNEKTPOHHOI hopME;

1.3.2. 3HAKOMUTLCA C AOKYMEHTaMM U MaTepuanamu, KacatLUMncs PAaCCMOTPEHUS
obpalleHus, ecniv 3To He 3aTparvBaeT mpasa, CBOGOALI M 3aKOHHbIE WHTEPECH! [PYruX
My U ecnn B yKasaHHbIX [OKYMEHTax W matepuanax He COoAepaTcsl CBeeHus,
COCTaBnAo' e rocyaapCTBEHHYIO UK MHYIO OXpaHsemyto defepanbHbIM 3aKOHOM TalHy;

1.2.3. nony4ate NUCbMEHHbIA OTBET MO CyLUECTBY MOCTaBMEHHbLIX B oBpalleHum
BOMPOCO~ 3a UCKITKYEHMEM CrlyYaeB, YKa3aHHbIX B pa3gene 5 HacTosuero MonoxeHus, a
B Ccriyqac, npeaycmMOoTpeHHOM n. 5.6. HacToswero [MonoxeHusi, Ha OcHoBaHUK oBpatleHus
C npocbfiot 0 ero npeaocTaBeHUW, yBeaoOMIieHMe O nepeaapecaLun MUCbMEHHOro
obpalleHiss B roCyAapcTBEHHbIA oOpraH, OpraH MEeCTHOro CaMoynpaBneHus Wnu
AOMXHOCTHOMY 1MLy, B KOMMETEHUMIO KOTOPbIX BXOAWUT PELUEHWE MOCTABMEHHbIX B
obpalleHun Bonpocos;

1.3.4. obpawatbeca ¢ xanobol Ha NPUHSATOE MO O6PALLEHUIO peLUeHWe UNu Ha
Aevicteue (besnencTene) B CBA3N C pacCcMOTPeHVEM obpalleHnst B aAMUHUCTPATUBHOM W
(1nu) cynebHom nopsiake B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckoil Pepepauyuu;

1.3.5. obpawlatbes ¢ 3asBnNeHeM o NpekpaLLeHn PACCMOTPEHUSA 0BpaLLeHNS.

1.4. 3anpellaeTcs npecriefoBaHNe rpaxxaaHuHa B CBA3M C ero obpalleHvem B
aAMUHUCTPAUMIO BOBPOBCKOrO CEenbcKoro MOCENEeHUs WU K OOMKHOCTHOMY nuLy C
KPUTWKOP [EATENbHOCTU YKa3aHHOTO OpraHa Wnu AOMMKHOCTHOrO nuua nubo B Uensx
BOCCTaHuBMEHUA UNK 3aLlMTbl CBOMX Npas, cBo6OA W 3aKOHHbLIX MHTEpecos nubo npas,
cB000A I* 3aKOHHbIX MHTEPECOB APYrMX MuL.

1.5. Tpn paccmoTpeHnn obpalleHusi He [OMycKaeTCs pasrnalleHue CBeEeHWid,
cofdepxauimxca B obpalleHun, a Takke CBEEHWUN, KAaCALWMUXCH YaCTHOM KWU3HU



rpaxaanvHa, 6e3 ero cornacus. He siBnsietca pasrnalueHvnem ceeaeHunii, copepalmxcs
B oOpalleHumn, HanpaBneHe NUCLMEHHOro obpaLleHUs B roCyAapCTBEHHbIN OpraH, opraH
MECTHOro camoynpasnieHus Ui LOIMKHOCTHOMY LY, B KOMMETEHLMIO KOTOPLIX BXOAWUT
pelieHne nocTaBneHHbix B 06paLleHnn Bonpocos.

Il. TpeGoBaHuA K NUCELMEHHOMY oBpalleHuIo

2.1. B nucbMeHHOM obpalleHun rpaxaaHiH B 06si3aTerlbHOM nopsiake ykasblBaeT:

2.7.1. HanmeHoBaHWe opraHa, B KOTOPbIA HanpasnsieT NUCbMEHHOE obpalueHune,
nnbo 1M, “MsA, OTYECTBO COOTBETCTBYIOLLUENO AOMKHOCTHOMO nnua, AOMKHOCTbL
COOTBETCTBYIOLLErO NULa;

2.1.2. cBOM (hamunmio, UMs, OTHECTBO (MocrneaHee - npu Hanm4umn);

2.1.3. nouyToBbIi afgpec, No KOTOPOMY [AOMKHbI BbiTh HanpaBsneHbl OTBET,
yBeloMrneHne o nepeagpecauuu obpatleHus:

2.1.4. cyTb NPeanoXeHus, 3asBNeHns Unu xanobbl, CTaBUT NUYHYIO Noanuch u
aary.

2.2. B cnyyae HeobxoaumocTv B noATBepXaeHue CcBOUX AOBOAOB rpaxxaaHuH
npunaraet K NUCbMEHHOMY 0bpaLLleHnto AOKYMEHThI U MaTepuans!, Mo Ux Konuu.

2.3. ObpalueHne, nocTynueliee B agMmuHucTpaunto bobpoBckoro cenbckoro
noceneHnsi B (YOPMe SMEKTPOHHOTO AOKYMEHTa, MOAMeKuT pPaccMOTPEeHN0 B MOPSKE,
ycTaHoBnerHom QepfepanbHbiM  3akoHom oT 02.05.2006 N 59-®3 "O nopsiake
paccmoTceHna obpalwleHuin  rpaxaaH  Poccuitckoin depepaumn” U HacToAWMM
Monoxeruem. B obpaweHnn rpaxpaHuH B 06s3aTensHOM nopsake ykasbiBaeT CBOM
thamunui, UMs, 0TYECTBO (MocriefiHee - npu Hanu4yuKn), agpec SneKTPOHHOW MOoYTLI, Mo
KOTOPOMY AOMKHbI  ObiTb HanpasrneHbl OTBET, yBeAOMIIEHMWE O nepeagpecauum
obpauwlerus. paxaaHuH Bhnpase NPUNOXWUTL K TakoMmy oOpalleHnio Heobxogumbie
AOKYMEHTbI U MaTepuasbl B 3NeKTPOHHOM dhopme.

lll. HanpaBneHue u perucTpauus NUCLMEHHOro obpauweHusn

3.1. PaccmoTpeHne obpalyeHunii rpaxaaH siBNSeTCS 0BS3aHHOCTLIO  [M1aBbl
Bobposckoro cenbckoro noceneHus, creuuanucTa agMuHucTpauun  bobposckoro
CenbCKOro NoceneHus.

PaboTy ¢ nucbMeHHbIMM  OBpaWeHusMU  rpaxaa, NOCTYNMUBLUMMKU B
aaMuHMcTpaumio  boBPOBCKOrO  CEenbcKOro  MOCENieHns,  OpraHu3yeT — creuvanuct
aAMUHUC FpaLnK, OTBETCTBEHHbLIN 3a paboTy no obpalleHusmM rpaxaaH.

3.2, TncbmeHHble obpalleHusi rpakgaH, NocTynuBlLME B agMUHUCTPpaLMIO
bobposcroro cenbckoro nocenenns, nognexart obsizaTenbHON perucTpaunum B TeyeHue
TPEeX AHel C MOMEHTa NOCTYNNeHus.

3.3. lpuem, yuyeT n nepsuyHyl0 06paboTky NOCTYNMBLUMX B agMUHUCTPALUIO
BoBpoBCKOro cenbckoro NOCeneHusi NUCbMEHHbIX obpaLLeHuit rpaxkgaH ocyuwlecrTensier
cneunanvcT agMuHMCTpaLmmn, OTBETCTBEHHbII 3a JaHHY0 paboTy.

3.4. lucbmeHHoe obpalleHune, cogepxallee BOMPOCHI, pelleHne KOoTOopbIX He
BXOAWT B KOMNETEHUMI agMuHUCTpauum BoOpoBCKOro CenbCcKOro nocCeneHus umm
ACIDXHOCTHOrO Nnua agMuHUCTpaumm bobposckoro cenbckoro nocenexus, HanpaBnseTcs
B TE4YeHWe cemMu [OHeN CO [HS pernctpauui B COOTBETCTBYIOLUMIA OpraH wmu
COOTBETCTEY/IOLEMY [AO/DKHOCTHOMY MUY, B KOMMETEHLUMIO KOTOPbIX BXOAUT peLleHue
NOCTaBNEHHLIX B 0OpaLLeHMU BONPOCOB, C YBEAOMIEHUEM rPaxaaHUHa, HanpasuBLLEro
obpalle~iie, o nepeagpecaunn 06paLiEHUs, 33 WUCKMOYEHUEM criyvasi, ykasaHHoro B
n. 5.4. HCzToAWero MonoxeHus.

3.5. B cnyvae, ecnu pelueHne nocTaBneHHbIX B MMCLMEHHOM obpalleHuu Bonpocos
OTHOCUTCSi K KOMMETEHLMM HECKOMbKUX roCyAapCTBEHHLIX OPraHOB, OPraHOB MECTHOrO
CamoynpasneHns unn AOMKHOCTHBLIX L, Konua obpalleHusi B TeYeHUe CemMu OHeil co
AHA PErucTpayun HanpasnaeTca B COOTBETCTBYKOLLME rOCYAAPCTBEHHbIE OpraHbl, OpraHbi
MECTHOro camoynpasieHns U COOTBETCTBYIOLUMM AOMMKHOCTHLIM NuLam.

3.6. AamuHncTpauusi BoBPOBCKOrO CEMbCKOro MNOCeneHus npu HanpaeneHuu



NUCbMEHHOro obpalleHnss Ha pacCMOTPEHME B APYrol rocyfnapCTBEHHbIN OpraH, oprad
MECTHOrO CaMOynpaBMeHUs WM UHOMY [OMKHOCTHOMY TNWLly MOXET B Cny4ae
HeobxoAMMoCTM 3anpalwmBaTbh B YKa3aHHbIX OpraHax WM Yy [JOOJMKHOCTHOro nvua
AOKYMEE TSI U MaTepuansl 0 pesynbTaTax pacCMOTPEHUS MUCbMEHHOro obpalleHus.

3.7. 3anpewaeTtca HanpaBnsATb Xanoby Ha pacCMOTPEHWE B roCyAapCTBEHHbIN
opraH, opraH MECTHOro CamMoynpaBfeHus WM OOJDKHOCTHOMY INuUuy, PeELUeHUe wunu
Aenctene (besgencTame) KOTopblx obxanyeTcs.

3.6. B cnyyae, ecnn B COOTBETCTBUM C 3anpeTom, NpeaycMOTpeHHbiM M. 3.7.
HacToAllero [lonoxeHns, HEBO3MOXHO HanpasneHue >xanobbl Ha paccMOTpPeHue B
rocy[lapCTBEHHbIN OpraH, opraH MEeCTHOro CamMoynpaBneHus Unu LOMKHOCTHOMY nuuy, B
KOMNETEHLIMIO KOTOPbIX BXOAUT peLleHne NocTaBneHHbIX B obpalleHnn Bonpocos, xanoba
BO3BpaLlaeTca rpaxgaHuHy ¢ pasbsiCHEHVWEM ero npasa obxanoBaTb COOTBETCTBYOLME
pewleHne nnu gevncrtene (besgencTeme) B yCTAHOBNEHHOM MOPSAKe B CYA.

IV. PaccMoTpeHue obpaweHus

4.7 OOpallieHne, nocTynuellee B agmuHuUcTpauuto Bobposckoro cenbckoro
nocenekr- A NOANEXuUT 06a3aTenbHOMY PACCMOTPEHUIO.

4.2. PaccmoTpeHne obpalyeHuin rpaxkgaH MOXeT MpPOW3BOAUTLCH C Bble34OM Ha
MECTO Mo OTAENbHOMY MOpyYeHuto rnasbl BOBPOBCKOro cenbCKoro NoceneHus.

4.3. agMuHUCTpauns BoOpoOBCKOro cenbCKoro NoceneHns:

431. obecne4mBaer O0ObLEKTWBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMmoTpeHne obpalleHus, B clnydae HeobXoguMOCTU - C y4acTMeM rpakgaHuHa,
HanpasueLlero odpalleHue;

4.3.2. 3anpawmsBaeT, B TOM 4uUCle B 3NEKTPOHHOW copme, Heobxoaumble Ans
paccMoTpeHns obpalleHns [OKYMEHTbl W MaTepuanbl B OPYrMX rOCY4apPCTBEHHbIX
opraHax, opraHax MecTHOro caMOynpaBneHWss W Yy WHbIX [OMKHOCTHbLIX §nul, 3a
UCKIOYEHNEeM Cy0B, OpraHoB [O3HAHWA U OpraHoB NpeABapuTesnbHOro cneacTeus;

4.3.3. NpUHMMaET Mepbl, HanmpaBneHHble Ha BOCCTAHOBMNEHME WU  3aLUTY
HapyLue! i'bIX Npas, cBODO/ U 3aKOHHLIX MHTEPECOB rpaXaaHunHa,

4.:4. [faeT NUCbMEHHbIM OTBET MO CylecTBy MNOCTaBneHHbIXx B obpalueHun
BONPOCOB, 3a UCKINIOYEHNEM CryYaes, yKkasaHHbIX B pasgene 5 HacToswero MonoxeHus;

4.2.5. yBeJOMNSET rpaxaaHuHa o HanpaereHMn ero obpalleHns Ha paccMoTpeHne
B ApYrow roCydapCTBEHHbIN OpraH, opraH MECTHOro CaMOyrnpaBfieHus W WHOMY
DOMKHOCTHOMY MLy B COOTBETCTBUM C UX KOMNETEHUMEN.

4.4, AamunHucTpauns BoBpoBcKoro cenbckoro NOCeneHus no HanpaBneHHOMY B
YyCTaHOBMEHHOM MOpsiAKE 3anpocy rocyfapCTBEHHOr0 opraHa, opraHa MecTHOro
camoynpasneHns U OSMKHOCTHOro nuua, paccmaTtpusatowmx obpawexne, obaszaHa B
TeyeHne 15 aHen npedocTaBnATb [OKYMEHTBI U maTepuanbl, Heobxoaumbie Ans
paccMoTpeHus obpalleHus, 3a WCKNIYEeHNEM [OOKYMEHTOB W maTepuarioB, B KOTOPbIX
coAep)aTtca CBeAEHWS, COCTaBNAwLMe TroCyAapCTBEHHYID WMU WHYKD OXpPaHsemyo
hegepanbHbiM - 3aKOHOM  TalHy, W AnA  KOTOPbIX YCTAaHOBMNEH 0cobblit nopaaok
NPenoCT.+31EHNS.

4.: OtBer Ha nucbMeHHoe oOpalleHue, NOCTYNUBLUEE B aAMUHUCTPALIMIO
BobpoBckoro cenbckoro noceneHus Bnepsble, noanuckiBaeTcs rrnasoil Bobposckoro
CenbCKoro nocenexHuns, Mbo nnUom, KOTOPoMy NMMCbMEHHOE obpalleHue oTNUCaHo rnaBo
BobpoBckoro cenbckoro nocenexHus, NMbo NMLOM, Ero 3aMeLLaroLLMM.

OTBeT Ha nucbMeHHoe obpalleHune, NocTynMBLIee B aaMuHUCTpaumio Bobposckoro
CEeNnbCKOro  MOCENEeHWss MOBTOPHO W nocnegywulee nuUcbMeHHoe obpalyeHue,
noanuckisaetca  rmason  BoOpPOBCKOrO  CenMbCKOro  NOCENEeHus,  CneuvanucTom
agMuHUcTpaumm BoBpoBCKOro cenbCKoro NoceneHus.

4.6. OTBeT Ha obOpalleHne HanpaBnseTcs B hopme 3NEeKTPOHHOro AOKyMeHTa no
afgpecy arneKTPOHHOW NoYThl, yKka3aHHOMY B 0OpalleHun, NOCTYNUBLIEM B aAMUHUCTPALIUIO
BobpoBckoro cenbckoro noceneHus B hopMe 3MEKTPOHHOTO AOKYMEHTA, U B MUCLMEHHOM
thopme no noyTOBOMY afpecy, YykasaHHOMy B obpalleHwuu, nocTynNUBLLUEM B
agMuHucToaumio bobpoBckoro cenbckoro NOCENEHUs B MMCbMEHHO hopme.



Kpome Toro, Ha noctynueliee B agmuHucTpauuio bBobpoBckoro cenbckoro
noceneH'a obpalleHue, cofepkallee npeanoxeHne, 3asBneHne unu xanoby, KoTopble
3aTparnBaldT UHTEPECHI HeonpederneHHoro Kpyra nuu, B YacTHOCTM Ha obpalleHue, B
koTopom obxanyeTcs cyaebHoe pelueHue, BBIHECEHHOE B OTHOLUEHUN HEOMPEaENeHHOro
kpyra nuy, oTBeT, B TOM YuUCne C pasbsAcCHeHWeMm nopsaka obxanoBaHus cyaebHoro
peweHna, MoxeT OblTb pasmelleH ¢ cobniogeHnem TpebosaHwuiti n. 1.5. HacTosLWwero
MNonoxeHna Ha oduumansHOM caTe agMmuHucTpauun BoBpoBCKOro cenbckoro NoceneHuns
B UH(OPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT".

V. MNopsapgok paccMoTpeHus oTAeNbHbIX obpaleHui

5.1 B cnyyae, ecnun B nuUCbMEHHOM oOpalleHUn He YyKasaHbl amMunms
rpaxpar:da, HanpasuBllero obpalleHune, unu NoYTOBbLIA AApec, Mo KOTOPOMY OOSDKEH
ObiTb HanpaeneH oTBeT, OTBET Ha obpalyeHue He faeTcs. Ecnu B ykasaHHOM oBpallerHun
coAepxaica CBedEeHMA O MOoAroTaBMBaeMOM, COBEpLUAEMOM WM COBEPLUEHHOM
NPOTUBOMPABHOM AE€AHWK, a TaKKe 0 NuLe, ero NoAroTaBNMBaLLEM, COBEPLLAIOLLEM NN
coBepluBLieM, obpalleHne MOANEXUT HanpaBneHU B rOCYAapCTBEHHbLI OpraH B
COOTBETCTBUU C €ro KOMNETEHLMEN.

5.2. OBpalleHne, B koTOopom obxanyeTcs cynebHoe pelueHne, B TeYeHMe cemu
AHEN CO OHA peructpauuy BO3BPaLLaeTCs rpaXKaaHuHy, HanpasuvBlLueMy obpalleHve, ¢
pasbsAcHeHVeM nopsaka obxanosaHUs AaHHOro cyaebHOro pelueHus.

5.3. AaomuHucTpaums BoBpoBCKOro CenbCKOro MOCENeHUs npu  MosyYeHun
MUCbMEHHOro 0bpalleHns, B KOTOPOM COAEPXKATCS HELEeH3ypHble NMBo ockopbuTenbHbIe
BbipaXeHMA, Yrpo3bl XW3HW, 300POBbLID W MMYLLIECTBY [AOMKHOCTHOrO Nuua, a Takke
YNEHOB «'+0 CeMbU, BpaBe 0CTaBuTb obpalleHve 6es oTBeTa Nno CyLlecTBY NOCTaBNEHHbIX
B HEM BOMPOCOB W COOBWMTb rpaxaaHuHy, HanpasuBlleMy obpauieHue, o
HeJonycTuMocTu 3noynoTpebneHns npaBom.

5.4. B cnyyae, ecnu TeKCT MUCbMEHHOro obpalleHusi He NoaJaeTcs NMPOHTEHWIO,
OTBET Ha obpalleHne He JaeTcs U OHO He MOANEXWUT HANpPaBNEeHWIO Ha PAcCMOTPEHUE B
rocyfapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHUs UNWM AOMKHOCTHOMY NULly B
COOTBETCTBMMN C MX KOMMETEHUMEN, O YeM B TEYEHUE CEMU AHEl CO AHA peructpaumu
obpaleHus coobliaeTcs rpaxkgaHuHy, HanpasusLlemMy obpatleHune, ecnv ero hamunus u
NoYTOBbLIN agpec NoAAATCA NPOYTEHUNIO.

B cnyyae, ecnm TeKCT NUCbMEHHOro obpalleHusl He NOo3BONSeT ONpemennuTh CyTb
NpeanoXeHusi, 3assrneHus unu xanobbel, 0TBET Ha obpauleHne He OaeTcAa U OHO He
NOANEXUT HanpasneHu Ha pacCMOTPeHWe B rocyAapCTBEHHLIA OpraH, opraH MecTHOro
caMmoynpaBneHna Unn AOMKHOCTHOMY MWL B COOTBETCTBUM C UX KOMNETEHUMEN, O YEM B
TEYEHWE CemMu [OHein co [AHAa perucTpauum obpalleHus coobulaeTcs rpaXaaHuHy,
HanpaBsKziuemMy obpalleHue.

5.5. Ecnu B nucbMeHHOM obpalleHun rpaxkaaHuHa COOEepXKUTCSt BOMPOC, Ha
KOTOPbIA €My HEeOAHOKPAaTHO AasBanucb NUCbMEHHbIE OTBETLI MO CYLUECTBY, B CBS3U C
paHee HanpasnaeMbiM1M ObpalleHnamMu, u Nnpy 3ToM B obpallleHun He NPUBOAATCA HOBbIE
Aosoabl unu obcrtositenectea, rmaBa BoBPOBCKOro CenbCKOro MOCEeneHus, crneunanuct
agMmuHucTpaumn bBobpoBCKOro cenbckoro noceneHuss BhpaBe MPUHATH PeLleHue o
BesocHOBaTENLHOCTM  O4YepeAHOro  obpalieHnss U NpekpalleHuM nepenucku ¢
rpaxgaHuHOM no AaHHOMY BOMPOCY MpW YCroBWUW, YTO yKadaHHoe obpalleHue u paHee
HanpaBnAemMble 00paLleHns HanpaBnANUCh B OAVH U TOT e rocyAapCTBEHHbIM OpraH unm
OOHOMY U TOMY e A0MMKHOCTHOMY nuuy. O 4aHHOM pelueHUn YBEAOMNSAETCA rpaXkaaHuH,
HanpaBuBwuK obpalleHne. Takoe e pelleHWe MOXeT ObiTb MPUHATO U B CBSA3U C
nocTynuelien oduumanbHoW WHpopMauMein o NpU3HAHUM aBTOpa  MOBTOPHbIX
nUCbMek-biX Obpallernii HeaeecnocobHbIM B YCTAHOBMAEHHOM 3aKOHOAATENbCTBOM
Poccuiicon degepauunn nopsake.

5.6. B cnyyae noctynnexusi B agMuHucTpaumio Bo6poBcKoro cenbckoro noceneHus
MUCbMEHHOro obpalleHuns, coaepKallero BOMPOC, OTBET Ha KOTOPbIA pasMelleH Ha
odmumansHoM canTe agmMuHUcTpauum BoBpPOBCKOrO  CenbCKOro  nocefieHusi B
MHOPMaLMOHHO-TENEKOMMYHUKALIMOHHOM ceTtu "UnTepHeT", rpakoaHuHy,



Hanpasv. .uemy obpalleHue, B TEYeHWe CeMn OHel CO [HA peructpauuy obpaueHus
coobLlae rca 3MeKTPOHHbIN aapec ouUManbHOro caiita, Ha KOTOPOM pa3MeLLEH OTBET Ha
BOMpPOC, I'0CTaBMNeHHbI B oOpalueHuu, Npy aTom obpalleHue, cogepallee obxanosaHue
cynebHoro peleHus, He Bo3BpalLlaeTcs.

5.7. B cnyyae, ecnu oTBeT MO CyLECTBY NOCTaBNEHHOro B obpalleHun sonpoca He
MOXeT ObiTb fgaH 6e3 pasrnaweHus CBefAeHWW, COCTaBMSOLUMX FOCy4apCTBEHHYI WK
MHYIO OXpaHsemylo degeparnbHbiM  3aKOHOM TalHy, TrpaXkgaHuHy, HanpasBuBLUEMY
obpalleHune, coobLyaeTcsl 0 HEBO3MOXHOCTU AaTb OTBET MO CYLIECTBY MOCTABMEHHOro B
HEeM BOMpoca B CBA3N C HELOMYCTUMOCTbLIO pasrfalleHnsl ykasaHHbiX CBEAEHUN.

5.8. B cnyyae, ecnn npu4nHbl, N0 KOTOPbIM OTBET MO CYLUECTBY NOCTABMNEHHbLIX B
obpalleHun BOMpocoB He MoOr ObITb AaH, B nocneaywliemM 6binyM ycTpaHeHb!, rpakaaHuH
BNpaBe BHOBb HanpasuTb obOpalleHne B agMuMHUCTpaumto BobpoBckoro cenbckoro
nocener /9.

VI. Cpoku paccMoOTpeHMs NTUCbMEeHHOro obpalweHus

6.1. lucbmeHHoe obpalleHune, nocTynuBliee B agMuHUCTpauuto BoGpoBckoro
CeNnbCKOro rnoceneHus, paccmartpusaetca B TeuveHue 30 gHen co OHS perucTpauuu
NUCbMeHHOro obpalleHus.

6.2. B ucknouuTenbHbIX CnyYasix, a TakKe B ClyyYae HanpaeneHus 3anpoca,
npegycmoTtperHoro n. 4.3.2. Hactosiwero [llonoxeHus, rmaBa BobpoBcKoro cenbckoro
noceneHuns Bnpase NpoanuTb CPOK paccMoTpeHmnsa obpaweHuns He 6onee yem Ha 30 gHew,
yBEOOMWB O TMpPOAMNEHUM CPOKA €ro pPacCMOTPEHWUs rpaxkgaHuHa, HanpaBUBLLETO
obpalleHue.

VII. llnuHbI npuem rpaxaax

7.1. JlvdHbii npuem rpaxgaH B agMuHucTpauum BoBpoBckoro  cenbckoro
noceneHwss nposoauTcs rnasot BobpoBckoro cenbckoro noceneHus, cneuuanucTom
agMuHncTpaumm bobposckoro cenbckoro noceneHusa. MHdopmauusa o mecte npuema, a
TaKKke 00 yCTaHOBMEHHbIX ANSA NpMema OHSX W Yacax pasmellaetca Ha oduumanbHoM
cante agMuHucTpauun BobpoBckoro cenbckoro noceneHns, Ha MHPOPMaLMOHHOM CTEHAE
B 34aHU1 agMuHUcTpaLmm bobpoBCKOro cenbCcKoro NoceneHus.

7.2. 3anucb rpaxgaH Ha nUYHbLIA nNpuem K rnase BoOpoBCKOro CcenbcKoro
NnoceneHns, OCyLecTBNseT CneuvanucT B XXypHane 3anucyu NUYHOro npuema K rrnase
BobpoBckoro cenbckoro NoceneHus.

7.3. ObpalleHunst rpaxgaH 0 NMYHOM npueme rnasoi BoBpoBCKOro cenbcKoro
noceneHusi, NOCTynMBLUME B aAMUHUCTPALMIO, PErUCTPUPYIOTCA B XXypHane 3anucu Ha
NUYHBIA To1eM obpalleHui rpaxaaH.

[} DKOaHUHY pasbACHAETCS MNOPSAOK 3anucu U NPOBEAEHUs NMYHOro npuema,
npegnaraeTcs U3noXuTb CyTb BONPOCa Uy Npocbbbl B NTUCLMEHHON dhopme unu B hopme
3NEeKTPOHHOro OKYMEHTA.

7.4. Cneuuanuct agmuHuUCTpauuMuM npu npuemMe BrnpaBe YTOYHUTb MOTUBLI
obpalleHnss, a TaKkKe O03HaKOMUTbCA C  [OKYMEHTaMW, NOATBEPXKAAKLLMMM
ob6CcToATENLCTBA, W3NOXEHHble B oOpalleHuy rpaxkaaHuHa, KoTopble npuoblialTcs K
MaTepuanam Ans goknaga rnase bobpoBCKOro cenbCKoro NnoceneHus.

B cnyyae ecnu B obpalleHun cogepxaTcs BONPOChI, peLleHne KOTOPbIX He BXO4UT
B KomneTteHuuwo rnaebl BoBpoOBCKOro cenbCcKOro MOCENeHus, rpaxkaaHwHy aaeTcs
pasbsACHEeHWe, Kyda 1 B KaKOM Nopsigke emy cnegyer obpatuTbes.

7.5. MpaxkaaHWHy, HaxoAsLLEMYCS B COCTOSIHMM ankKoronbHOro Unu HapKoTUYECKOro
ONbAHEHWUS, NPU NPOABEHUAX UM arpeccun nnbo HeagekBaTHOrO NOBEAEHMNA B 3aMNUCKU Ha
TNUYHBIA DNEM OTKasbiBaeTCA.

7... B OHKX npoBeAeHWs NMYHOro npuema rpaxaaH rnasoit bobpoBckoro cenbckoro
noceneHusl, crneunanuct agMUHUCTPaLUMKM Npu MNpUEME 3anofiHAET PerucTpaunmoHHO-
KOHTPOIEHbIE KAPTOYKM NIUYHOMO NpUemMa rpakaaH.

7.7. HenocpencteeHHO nepen NWYHbIM  MPUEMOM NpPOBOAUTCS Heobxoaumas



opraHu3auUnoHHO-TEXHUYECKAsA NOAroToBKa:

1) cosgaHune KomOPTHbIX YCIOBUI AMNS rPaXaaH, OXUAAKLLNX NPUema;

2} HerncTpauus rpaxanaH:

3} Apu HeobxoauMMOCTU NOAroTOBKA MHMOPMALMU MO OTAEMbHBLIM (8 TOM 4ucne
NMOBTOPHLIM) obpallieHnam.

Cneuvanuct agMuHUCTpaUWK Mpu NPUEME  KOHCYNbTUPYEeT rpaxaaH o nopsigke
NPOBEAEHUA NUYHOTO Mpwema, YyCTaHaBnMBaeT O4vepedHOCTb MpueMa, NpeaocTaBnss
NPevMyLlecTBO unHBanuWAaMm, Yy4aCTHUKaM BOWH, MHOrOAETHbIM CEMbAM U  MPOYUM
NIrOTHBIM KaTeropuAM rpaxaaH, y4nTbiBas COCTOsiHME 3[00pOBbs 06paTuBLUMXCH, AATY 1
Bpems obpalleHus.

7.8. CogepxaHune ycTHOro obpalleHns 3aHOCUTCS B PEerncTpaLmMoHHO-KOHTPOMbHYIO
KapToyKy nu4HOro npuema rpaxpaHuHa. B cnyvae ecnn U3noXeHHble B YCTHOM
obpaiweHnn aktel U OBCTOSATENLCTBA ABAAIOTCA OYEBMAHBIMU U He TpebytoT
AOCNOMHWUTENBEHON NPOBEPKU, OTBET Ha obpallyeHne ¢ cornacus rpaxaaHuHa MOXeT BbiThb
AaH yCTHO B XOA€ NNYHOro nprema, o Yem AenaeTcsa 3anuchk B KapToyKe NUYHOro npuema
rpaxpgaks+4a. B ocTanbHbIX Chy4yasix [4aeTca  NUCbMEHHbI OTBeT no CyLiecTBy
NoCTaBM=HHbIX B 0BpaLLeHUN BONPOCOB.

7.9. TlucbmeHHoe obpalleHue, MpUHATOE B XO[e NUYHOTO NpUEMa, NOANEXUT
perncTpauum M paccMoTpeHuto B nopsagke, yctaHoBneHHom degepanbHbiM 3aKOHOM OT
02.05.2006 r. N 59-®3 "O nopsigke paccMoTpeHus obpaLLeHwil rpaxaaH Poccuiickoi
depepaumn” n Hactoswmum lMonoxeHnem. B cnyyae ecnv B obpalleHun comepxkatcs
BOMPOCHI, pEelUeHNe KOTOpbIX HE BXOAUT B KOMMETEHUMIO aAMUHUCTPaLUU  Wiu
ACIDKHOCTHOTO NUua, rpaxaaHuHy [aeTcsi pasbsCHeHMe, KyJa U B KakoMm nopsake emy
cnegyet obpatuTbes.

VIIl. Mopspok o6xanoBaHus geicTeui (6e3aeicTBUS) U peleHuiA,
ocywecTenseMbIX (MPUHMMaeMbIX) B Xoe PpacCMOTPeHUs obpalueHuii rpaxaaH

8.1 [leiictaun (GesmeiicTane) n peLueHns agMuHUCTpaLmm BoBPOBCKOro cenbekoro
nocenek+q, OCyLleCTBNSEMblE (MPUHMMAaeMble) B XOA4E PacCMOTPEHUs obpalleHu
rpaxgaH, MoryT 6biTb 06)KanoBaHsb.

8.2. Obpalierve (xanoba) nogaeTcs B NUCbLMEHHOM BUAE, B (POPME 3NEKTPOHHOTO
AOKYMeHTa, nMbo npu NMYHOM npueme.

8.3. lMNpy obpalueHnn B NUCbMEHHON hopMe rpaKaaHuH B 06si3aTerlbHOM nopsaake
yKasbiBaeT (haMunuio, UMs, 0TYECTBO (MPU HaMMYMK) COOTBETCTBYIOLLErO AOMKHOCTHOMO
nuua, a Taioke CBoM hamunuio, UMs, OTYECTBO (NocnefHee - Npu Hanuuuu), NOuTOBbI
appec mnu agpec dNeKTPOHHOM MOYTbl, N0 KOTOPOMY AOJSIKHbI ObiTe HanpasreHbl OTBET,
yBeAoMNeHne o nepeagpecaunn obpalleHuns, usnaraeTt CyTb NPeanoXeHUs, 3asBrneHus
Unu xanobbl, CTaBUT NUYHYIO NOANUCH W AaTY.

8.4. B cny4ae HeobxoOMMOCTU B MOATBEPXKOEHWE CBOUX [OBOLOB rpakgaHuH
npunaraeT K IMCbMEHHOMY 00PALLEHMI0 4OKYMEHTbI 1 MaTepuans!, TG0 UX Konuu.

8.0 Tllo pesynbTatam paccMOTpeHMs xanobbl Ha AeicTBus (bespencTBne) u
PELeHn:' ocyllecTBnsieMble (MPYHUMaeMble) B XO4e PaccMOTpeHUs obpalleHus, rmaea
bobposcroro cenbckoro nocenexus:

NpusHaeT NpaBoMepHbIMU AeNCTBUA (De3geilcTBue) 1 pelleHns:;

NpusHaeT AeicTeus (6e3neiicTBne) U peLleHUs HerpaBoOMEpPHLIMUA U onpeaensiet
MEpbl, KOTOPbIE JOMKHbI ObITh MPUHATBI C LIEMNbLIO YCTPAHEHNS AOMYLLEHHbIX HAPYLUEHWI.

8.6. lpaxgaHuH BnpasBe obxanoeaTb AEWUCTBUS (BespelicTBue) u pelueHus
AOMKHOCTHbIX NUL, B cyaebHom nopsaake.



